






What I Did
1. Discovery & Testing

I synthesized feedback from Aha!, Gong recordings, and CSM Slack threads, then conducted 
usability tests with �ve customers to validate assumptions and observe real friction points.

2. Journey Mapping

I partnered with a CSM 
to map the full 
Participant Journey. 
This clari�ed user goals, 
emotional states, and 
moments of 
uncertainty — 
particularly around 
progress and 
completion.



3. Redesign & Validation

I created low-�delity wireframes that:

• Clari�ed hierarchy between survey and 
Exchange questions

• Reframed “Submit” to reduce false-�nality 
(e.g., “Share another thought”)

• Improved visibility of the Skip action
• Reworked the progress indicator to 

communicate minimum goal vs. required total



Testing with �ve new users showed 
stronger navigation clarity and improved 
con�dence, with further iteration on skip 
behavior and progress messaging.



Impact

• Improved clarity across the Participant �ow
• Reduced confusion around prompts and progress
• Increased con�dence in completion and contribution
• Strengthened �rst-time usability

The result:
an experience that felt guided instead of ambiguous
making participation easier and more intuitive at scale.



Responsive

This is a fully resposive experience that works on all screen sizes. These are a few selected designs.


